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Smartphone-only internet tied to lower
patient portal use

August 6 2021
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(HealthDay)—Smartphone-only internet access is associated with lower
patient portal use among those from some minority racial/ethnic groups,
according to a research letter published online July 26 in JAMA Network
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Open.

Kea Turner, Ph.D., from the Moffitt Cancer Center in Tampa, Florida,
and colleagues examined whether smartphone-only internet access was
associated with patient portal use. Data from the 2017 to 2020 Health
Information National Trends Survey was analyzed (8,790 adults).

The researchers found that the number of U.S. residents with
smartphone-only internet access significantly increased from 21.6
percent in 2017 to 31.1 percent in 2020, while patient portal use
significantly increased from 44.0 to 54.8 percent over the same time
period. Non-Hispanic Black participants (odds ratio, 1.32) and Hispanic
participants (odds ratio, 1.33) had significantly higher odds of
smartphone-only internet access versus non-Hispanic White participants.
Individuals in the highest income category (=$75,000) had significantly
lower odds of smartphone-only internet versus individuals with lower
income (

Citation: Smartphone-only internet tied to lower patient portal use (2021, August 6) retrieved 24

February 2023 from https://medicalxpress.com/news/2021-08-smartphone-only-internet-tied-
patient-portal.html

This document is subject to copyright. Apart from any fair dealing for the purpose of private
study or research, no part may be reproduced without the written permission. The content is
provided for information purposes only.

2/2


https://medicalxpress.com/tags/smartphone/
https://medicalxpress.com/tags/lower+income/
https://medicalxpress.com/tags/lower+income/
https://medicalxpress.com/news/2021-08-smartphone-only-internet-tied-patient-portal.html
https://medicalxpress.com/news/2021-08-smartphone-only-internet-tied-patient-portal.html
http://www.tcpdf.org

